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An Update on the Hispanic Uninsured
and How Pfizer Helps
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Looking 
Ahead – The
Importance of 
a Healthy
Hispanic
Population

»Future Growth
Today, Hispanics constitute the nation’s largest 
minority group with an estimated 48.4 million 
people—or 16% of the total US population.1 This is 
an increase of 13.1 million people (or 37%) since the 
last census in 2000.

Over the next decade and through 2050, Hispanics 
will account for most of the nation’s population 
growth, nearly tripling in size to a projected total 
of 132 million and making up 30% of the US 
population by mid-century. 2

Similarly, the Hispanic share of working-age adults 
(ages 18-64) by the year 2050, is expected to be 
31% of a projected total of 255 million working-age 
people.3 

»Health Challenges
Hispanics have been affected by a history of health 
care inequality in terms of quality of care and health 
care access.4 The latest National Healthcare 
Disparities Report (2009), which tracks gaps in 
health care quality and access over time, shows 
that health disparities affecting Hispanics are not 
decreasing.5

(1) US Census Bureau. Annual estimates of the resident population by sex, race, and Hispanic origin for the United States: April 1, 2000 to july 1, 2009. June 10, 2010. (2) US Census Bureau. 
Projections of the population by sex, race, and Hispanic origin for the United States: 2010 to 2050. August 14, 2008. (3) Passel, J, Cohn, D. US Population Projections: 2005-2050. Pew Hispanic 
Center. February 11, 2008. (4) Centers for Disease Control and Prevention. Morbidity and mortality weekly report. October 15, 2004. (5) US Department of Health and Human Services, Agency for 
Healthcare Research and Quality. 2009 national healthcare disparities report. March 2010. 

Cyan   Magenta   Yellow   Black  Satin AQ   



3
||T

H
E

N
U

M
B

E
R

S

av
iS

o
™
 S

e
p

te
m

b
e

r 
2

0
10

av
iS

o
™
 S

e
p

te
m

b
e

r 
2

0
10

Health care inequalities in 
the Hispanic community are marked by:

ww The highest rate of uninsured6 

ww A lack of a regular health care provider7 

Given that the nation’s economy will become more 
dependent on the Hispanic workforce into the future, it 
is crucially important to maintain and enhance multiple 
efforts to improve health outcomes for the Hispanic 
community.

»Unemployment
The number of uninsured Americans is projected to 
grow by 1.1 million persons for each percentage point rise 
in unemployment8. Currently, the overall unemployment 
rate is reported at 9.5 percent while the Hispanic 
unemployment rate is 12.1 percent.9 Since 2007, the 
Hispanic unemployment rate has nearly doubled, rising 
by an average of 5.8 points, while the overall rate is up by 
an average of 4.5 percentage points.10

In 2006, only 40% of Hispanic workers had 
employer-sponsored insurance coverage, compared 
to 66% for non-Hispanic Whites.11 Despite robust 
presence in the workforce, employed Hispanics are 
mostly concentrated in small business and industries 
that are less likely to offer employees health 
insurance. This underrepresentation in employer-
based health insurance, plus rising unemployment in 
general means Hispanic families are not able to afford 
health care costs.

(6) US Census Bureau. Income, poverty and health insurance coverage in the United States: 2008. 
September 2009. (7) Livingston, G, Minushkin, S, Cohn, D. Hispanics and health care in the United States: 
access, information and knowledge. Pew Hispanic Center. August 2008. (8) Holohan, J, Garrett, AB. Rising 
unemployment, medicaid and the uninsured. January, 2009. (9) US Bureau of Labor Statistics, Division 
of Labor Force Statistics. Economic news release: Employment situation summary. August 6, 2010. (10) 
US Bureau of Labor Statistics, Division of Labor Force Statistics. Economic news release: Employment 
situation summary. December 2007. (11) National Council of La Raza. Fact sheet: Employer-sponsored 
health insurance: Already poor access further dwindles for working Latino families. 2008.
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Eliminating
Health Care
Disparities
Starts Now

There are many more barriers to health care access 
that affect Hispanics, such as lack of adequate 
housing and other socioeconomic factors, making 
it more difficult for policymakers and health 
practitioners who are concerned about the problem 
to find a solution.12

Nonetheless, the implementation of historic health 
care reform legislation promises to overcome many 
of these health care disparities.

Pfizer was proud to participate, contribute, and 
endorse the landmark health care reform legislation 
known as the Patient Protection and Affordable 
Care Act. Passing of this new law was an important 
step in the right direction, yet Pfizer has had a 

tradition of providing access to its medicines to 
those in need for well over 20 years. During that 
time, its patient assistance programs have evolved. 
In 2004, for example, Pfizer Helpful Answers was 
created to make it easier for patients to access the 
many forms of help that Pfizer offers. 

Pfizer Helpful Answers continues to innovate. The 
program has streamlined operations to make it even 
easier for providers and patients to apply for the 
program’s benefits and has expanded outreach, 
especially to Hispanic communities who have 
the greatest need. Pfizer continually responds to 
meet the needs of the uninsured and underinsured 
and invests in securing the health of the Hispanic 
community.

(12) Stone, LC, Viruell-Fuentes, EA, Acevedo-Garcia, D. Understanding the socio-economic, 
health systems & policy threats to latino health: Gaining new perspectives for the future. 
Californian Journal of Health Promotion. 2007; 5 (Special Issue, Health Disparities & Social 
Justice):82-104.
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»5.9 Million

»48.1 Million

»$5.7 Billion

5
||T

H
E

N
E

E
D

Making a Difference Every Day
5 Year Data13 (2005-2009)

(13) Through Pfizer Helpful Answers and Wyeth patient assistance programs, nearly 6 million uninsured and underinsured patients have received access to more than 
48 million Pfizer prescriptions equaling more than $5.7 billion in free medicines and savings in the last five years alone (2004-2009). For savings programs, savings 
based on actual discounts received by the patient on prescriptions at retail pharmacies. For donation programs, savings based on wholesale acquisition cost (WAC) 
value of free product provided to patients. Every effort has been made to report data accurately; however, all data remains subject to amendment and/or correction.

At Pfizer, we 
believe an 
investment in 
the health and 
well-being of 
the Hispanic 
community is an 
investment in our 
country’s future.

People who received prescription assistance through Pfizer

Prescriptions have been provided through Pfizer

Worth of medicines that have been provided free or at a savings
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»Improving Access 
to Pfizer Medicines 

Pfizer is responding to the need within the Hispanic 
community through Pfizer Helpful Answers, its 
family of assistance programs for the uninsured 
and underinsured who require help getting their 
Pfizer medicines. These programs provide Pfizer 
medicines for free or at a savings to patients who 
qualify. Some programs also offer reimbursement 
support services for people with insurance. 
People with limited income—generally less than 
two times the Federal Poverty Level, adjusted for 
family size14—may qualify for free Pfizer medicines 
prescribed by primary care physicians. With just 
one call to a toll-free number—1-866-706-2400—or 
visit to a Web site—www.PfizerHelpfulAnswers.
com—patients and their health care providers can be 
directed to the Pfizer program that might best meet 
their needs. And if patients are taking medicines 
not made by Pfizer, they will be directed to other 
industry resources that might help.

Through Pfizer Helpful Answers and Wyeth patient 
assistance programs, nearly 6 million uninsured and 
underinsured patients have received access to more 
than 48 million Pfizer prescriptions equaling more 
than $5.7 billion in free medicines and savings in the 
last five years alone (2004-2009).15

(14) Examples: for a single-family household, that equates to an annual income at or below $21,660; $29,140 for a two-person household, $36,620 for a three-person household; $44,100 for a four-person 
household, etc. Income limits are higher for Alaska and Hawaii (Based on 2010 Federal Poverty Level Guidelines, updated annually.) (15) For savings programs, savings based on actual savings 
received by the patient on prescriptions at retail pharmacies. For donation programs, savings based on wholesale acquisition cost (WAC) value for free product provided to patients. Every effort has 
been made to report data accurately; however, all data remains subject to amendment and/or correction.

The Face 
of Pfizer 
Helpful 
Answers 
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»Wyeth Integration
This year, Wyeth medicines will be included as 
part of the list of medicines available to Pfizer 
Helpful Answers members. Pfizer is working hard 
to seamlessly transition Wyeth patients and Wyeth 
medicines into the Pfizer Helpful Answers family of 
assistance programs. 

When the integration is complete, Pfizer Helpful 
Answers will provide assistance with more 
medicines in more treatment areas than ever before. 
The expanded Pfizer Helpful Answers includes:

ww Less paperwork to fill out 
ww Savings on Wyeth medicines at more than 95%

of US pharmacies through Pfizer Pfriends® 
ww Free Wyeth medicines through select community

health centers and hospitals that are part of the 
Pfizer Helpful Answers institutional program 
network 

ww Savings on Wyeth medicines through Together
Rx Access®, a program sponsored by Pfizer and 
other pharmaceutical companies, providing 
a savings on more than 300 brand-name 
prescription products. Savings are also available 
on generics.

“I’m a single 
mother of 
three. The 
Pfizer program 
has helped 
tremendously 
with the 
medical 
expenses as 
far as the 
prescriptions.” 
Elizabeth Contreras 
Member
Pfizer Helpful Answers
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“I think the advantage of this particular Promotora 
Program is that you are equipping the promotoras who 
are out in the community, out in the neighborhood, talking 
to people, building their capacity to better serve their 
community and provide knowledge to their community, 
bridging the access chasm between medicine, pharma, and 
the grassroots community.”
 
Thelma C. Hurd, MD 
Associate Professor of Surgery
Department of Surgery
University of Texas Health Science 
Center at San Antonio

»Responding to the Need
Texas ranks as the state with the highest rate of 
uninsured people in the country, and Hispanics are 

disproportionately affected. In 
2007, Pfizer began its Promotores 
Outreach Program in Texas as a 
way to spread the word about the 
Pfizer Helpful Answers family of 
patient assistance programs and 
other pharmaceutical industry-
wide programs available to 
uninsured and underinsured 
Hispanics. Long recognized as 
an effective model for community 
health education, promotion, 
and referral, promotores bring 
cultural sensitivity and local 

insights to enhance access to health care resources 
for their communities.

Since initiating the program in Dallas, the program 
has expanded to include three other Texas 
areas: San Antonio, Corpus Christi, and the Rio 
Grande Valley. Working with community-based 
organizational partners in each of these areas, 
Pfizer-trained promotores are connecting uninsured 
and underinsured Hispanics in hard-to-reach areas 
to critical health care resources that can provide 
immediate help. In the Corpus Christi area, the 
promotores focus much of their work among the 
colonias surrounding the city. These unincorporated 
and impoverished communities lack infrastructure 
and public services and are often faced with critical 
health needs.

The Heart 
of Pfizer 
Helpful 
Answers
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Pfizer-trained promotores have been effective in helping 
to spread the word about Pfizer Helpful Answers 
and connecting eligible uninsured Hispanics to the 
program and to other resources they need to manage 
their health. By sustaining promotores outreach and 
education initiatives in local areas, Pfizer is contributing 
to the development of health care advocates for the 
communities that promotores serve and empowering 

patients to access medicines and health care 
services they need. 

Recognizing the impact of the program on the 
individual lives of patients that promotores reach and 
on the communities they serve, Pfizer again looks to 
expand the program to other communities with similar 
needs, including El Paso, TX and Albuquerque, NM.

Meet Promotora 
Rosa Vargas
When Rosa Vargas and her family 
moved to the Dallas/Ft. Worth metro 
area six years ago from Chicago, 
she was at a loss as to where to go to 
learn about services and assistance 
that her family might need. In her 
neighborhood, no one seemed to know.
Now, as a Pfizer-trained promotora, 
Rosa helps people learn about Pfizer 
Helpful Answers and other industry 
patient assistance programs for the 
uninsured or underinsured. She 
has learned to speak to groups about 
the programs, as well as to connect 
individuals to appropriate community 
health care resources such as affordable 
clinics and community health centers. 
Rosa is dedicated to helping others 
help themselves, so much so that she 
has organized two successful Health 
and Community Resource Fairs in her 
neighborhood.
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By delivering critical health information and 
education to Hispanic communities, Pfizer Helpful 
Answers remains steadfast in its commitment to 
support Hispanic organizations that are making 
a difference in people’s lives and help those most 
in need. This commitment comes alive through 
various initiatives that Pfizer supports, partnering 
with organizations that have demonstrated their 
impact within the Hispanic community.

»National Hispanic 
Medical Association 
Pfizer has been a long-time supporter of the 
National Hispanic Medical Association (NHMA), 
which represents 45,000 Hispanic doctors 
nationwide. 

Pfizer also supports NHMA’s nonprofit 
organization, the National Hispanic Health 
Foundation (NHHF), concerned with improving 
Hispanic health outcomes and correcting the 
shortage of Hispanics in medical professions. 
In addition to sponsoring NHHF’s annual 
scholarship dinner in New York, Pfizer was 
honored to host NHMA’s Women in Medicine 
Awards at its annual conference where Pfizer’s 
Chief Medical Officer, Dr Freda Lewis-Hall 
provided keynote remarks. Pfizer is also proud to 
have been inducted as a member of the NHHF 
Corporate Advisory Council and on the Board of 
NHMA.

>>(L-R) Dr Ciro V. Sumaya, Chairman of the Board of NHMA. Dr Freda 

Lewis-Hall, Chief Medical Officer, Pfizer Inc, award recipient Dr Tanya 

Ragio Pagan Ashley of the US Department of Health and Human Ser-

vices and Dr Jorge Puente, Regional President of Worldwide Pharma-

ceuticals, Pfizer Inc, at the Women in Medicine Awards reception held 

during NHMA’s annual conference in Washington, DC.

Pfizer in the
Community:
Engaging
Leaders and
Empowering
Health 
Advocates

Cyan   Magenta   Yellow   Black  Satin AQ   



av
iS

o
™
 S

e
p

te
m

b
e

r 
2

0
10

11 ||O
U

R
 O

U
T

R
E

A
C

H

»National Association 
of Hispanic Nurses
Pfizer is proud to partner with the National 
Association of Hispanic Nurses (NAHN) in 
support of its mission to improve the quality of 
health and nursing care of Hispanic patients. 
In addition to sponsoring its annual conference 
and holding Pfizer Helpful Answers briefings 
with local NAHN chapters as part of a “Train-
the-Trainer” program, Pfizer Helpful Answers 
is also continuing its collaboration with NAHN 
to produce two additional health guides for the 
uninsured to be published for the South Texas 
and Atlanta areas. These follow the success of 
similar guides in New Mexico (2009) and Arizona 
(2008), where 50,000 guides were distributed 

in each state, providing information on health 
care resources available for the uninsured and 
underinsured. 

»Congressional Hispanic 
Caucus Institute
One of the leading Hispanic non-profit and 
non-partisan organizations in the country, 
the Congressional Hispanic Caucus Institute 
(CHCI) was established in 1978, to help increase 
opportunities for Hispanics to participate in and 
contribute to the American policy making process. 
Pfizer Helpful Answers has partnered with CHCI 
during its annual conference in support of its 
mission to develop the next generation of Latino 
leaders by sponsoring health policy workshops 
on such topics as mental health and community 

health care resources. This publication, called 
"AVISO: An Update on the Hispanic Uninsured 
and How Pfizer Helps" is prepared each year as 
a report to legislative leaders and introduced at 
CHCI’s annual conference.

»National Council of La Raza 
Pfizer Helpful Answers continues to sponsor 
National Council of La Raza’s (NCLR) annual 
conference and has participated as one of the 
hosts of the Health Pavillion at the Latino Expo 
for the last two years. As the most prominent 
voice of the nation’s Hispanic community and with 
over 300 affiliate members that are community 
service providers, it is important for Pfizer to 
work with NCLR and its network to help spread 
the word about the Pfizer Helpful Answers 
program. Pfizer is committed to continuing 
educating NCLR affiliate members about how the 
program can help the uninsured in the 
communities they serve. 

>>(L-R) Former NAHN President Norma Martinez-Rogers, PhD, 
RN, Rep. Lucille Roybal-Allard and Melissa Bishop-Murphy, Senior 
Director of National Government Relations and Multicultural Affairs, 
Pfizer Inc, during a Capitol Hill reception for NAHN members.

>>(L-R) Ivette Fernandez, Director of Advocacy and Professional Relations, 

Pfizer Inc, Judge Patricia A. Macias, Rep. Grace Napolitano, Melissa Bishop-

Murphy and Gary Pelletier, Director of Pfizer Helpful Answers at the 2009 

Public Policy Conference of the Congressional Hispanic Caucus Institute.
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National 
Health 
Education 
and Advocacy

»National Association
of Latino Elected Officials

Pfizer continues its partnership with the National 
Association of Latino Elected Officials (NALEO), a 
nonpartisan leadership organization of the nation’s 
more than 6,000 Latino elected and appointed 
officials. The organization’s focus is on enhancing 
leadership skills of Hispanic elected and appointed 
officials and hosts a number of activities and 
events where its members gather to learn about 
policy issues. Over the last several years, Pfizer 
has strengthened its relationship with NALEO by 
sponsoring its Healthy Communities initiatives, 
including two national policy institutes and two 
health policy workshops at its national conference 
where vital information was shared with Hispanic 
elected officials on sustainability, health care 
disparities, and community health resources. 

»League of United Latin
American Citizens

After launching the Pfizer Helpful Answers 
program in Puerto Rico in conjunction with 
the League of United Latin American Citizens 
(LULAC) at its conference in the island in 2009, 
Pfizer has continued to work with LULAC and 
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its local councils. LULAC‘s mission is to advance 
the economic condition, educational attainment, 
political influence, housing, health, and civil rights of 
the Hispanic population of the United States. Pfizer 
is working with LULAC and its health initiatives to 
enhance awareness about Pfizer Helpful Answers 
and patient assistance programs among its local 
councils that can help disseminate the information 
to their Hispanic communities.

»Partners in Health 
Pfizer partners with organizations such as United 
Way, the National Association of Hispanic Nurses 
(NAHN), and the League of United Latin American 
Citizens (LULAC) to help extend the reach of Pfizer 
Helpful Answers into Hispanic communities across 
the country. These three organizations have helped 
in organizing community briefings to bring the 
information to service organizations that help those 
people most in need.

Our partnership with United Way proved successful 
in Puerto Rico, where we brought information to 
more than one hundred of its member organizations. 

Briefings are also being held with local NAHN 
chapters in Atlanta, GA, Chicago, IL, Orange 
County, CA, and South Texas and with local LULAC 
councils in Bentonville, AR and Kansas City, KS.

“There is a 
great need for 
Hispanics to 
have better 
information 
regarding their 
health and 
the resources 
available 
within their 
communities. 
Through these 
partnerships, 
Pfizer intends to 
help reach those 
in need.” 
Gary Pelletier
Director 
Pfizer Helpful Answers

Pfizer was recognized by LULAC at its 2010 Annual Con-
vention in Albuquerque, NM.  Pictured (L-R) are Francisco 
Gutierrez, Health Representative II, Pfizer Inc, Marcus 
Taylor, District Manager for Primary Care, Pfizer Inc, former 
LULAC President Rosa Rosales, Gary Pelletier, Director of 
Pfizer Helpful Answers and Brent Wilkes, National Execu-
tive Director of LULAC.
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Pfizer’s commitment to Hispanics and efforts such 
as Pfizer Helpful Answers come from its own ranks. 
To address the growing needs of the uninsured, Dr. 
Jorge Puente, Regional President for the Asia-
Pacific and Canada Region within the Oncology 
Business Unit at Pfizer, helped to create the 
patient-assistance program available through Pfizer 
Helpful Answers: MAINTAIN™. This program, which 
is open for enrollment through December 2010, 
provides access to Pfizer medicines to all eligible, 
unemployed Americans and their families without 
prescription coverage and in financial need, free 
of charge for up to 12 months or until they become 
insured, whichever comes first. 

Another Hispanic leader making a difference from 
within is Alaska native Ivette Fernandez. As Director 
of Advocacy and Professional Relations for the 
Northeast Region and Puerto Rico, Ivette’s job is to 
create meaningful partnerships with community and 
cultural organizations, businesses, and providers on 
behalf of Pfizer. Because of her prior background 
in the Department of Homeland Security and as 

Associate Director in the Office of Public Liaison at the 
White House, Ivette plays a key role in reaching out to 
influential and diverse organizations.

In the Office of the Chairman at Pfizer, Raul Damas, 
Senior Director of Operations, coordinates long 
range planning for Jeff Kindler, which includes 
government, stakeholder, and shareholder relations, 
communications, and international and domestic 
travel. Having joined Pfizer in 2006, as Senior 
Manager of Public Affairs, Damas worked closely with 
the Pfizer Helpful Answers team to ensure outreach 
to the nation’s Latino elected officials. Prior to joining 
Pfizer, Damas served as Associate Director of the 
White House Office of Political Affairs. While he now 
has a global perspective of Pfizer’s operations, he 
remains dedicated to Pfizer’s aim to help meet the 
health care needs of the Hispanic community.

Pfizer is committed to growing Hispanic leadership 
within the company and continuing its national and 
global efforts to improve the health of Hispanic 
communities.

>>Ivette Fernandez

>>Dr. Jorge Puente >>Raul Damas 

Hispanic
Leaders
Making a
Difference 
at Pfizer 
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“I think any time you have a program such as Pfizer Helpful 
Answers that provides assistance necessary to ensure that 
individuals that need medical attention are actually able to 
receive the medicines necessary, it’s extremely important to 
someone’s life.”

“I am delighted that Pfizer really has made a tremendous effort 
to premier its Pfizer Helpful Answers program right here in San 
Antonio. As a pharmacist, I can tell you that the need is so great for 
our patients to have the right information about their health care 
and about medicines. Pfizer gets it, it’s one of our greatest corporate 
partners, and they really add so much to our communities by 
building capacity and working with our nonprofits.”

“The NALEO Educational Fund is proud of its longstanding 
relationship with Pfizer and our work together to strengthen 
the capacity of Latino policymakers as they build healthier 
communities for their constituents.” 

Abel Herrero Texas State Representative

Leticia Van de Putte State Senator, Texas

Arturo VargasExecutive Director, National Association of Latino 
Elected and Appointed Officials (NALEO)
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Pfizer Helpful Answers® is a family of assistance programs for the uninsured 

and underinsured who need help getting Pfizer medicines. These programs 

provide Pfizer medicines for free or at a savings, to patients who qualify. Some 

programs also offer reimbursement support services for people with insurance. 

People with limited incomes may qualify to get their Pfizer medicines for free. 

In fact, 95% of the Pfizer medicines provided by the program in 2009 were free. 

In the last 5 years alone, Pfizer helped nearly 6 million patients receive more 

than 48 million Pfizer prescriptions, valued at more than $5.7 billion in free 

medicines and savings.*

For more information, call toll free 1-866-706-2400 
or visit www.PfizerHelpfulAnswers.com. 
Information is available in English and Spanish.

*For savings programs, savings based on actual discounts received by the patient on prescriptions at retail pharmacies. For donation programs, savings based on wholesale acquisition cost (WAC) value of free product provided to patients. Every effort has been 
made to report data accurately; however, all data remains subject to amendment and/or correction.

Filling a Need for Prescription Assistance

PHA00413J ©2010 Pfizer Inc. All rights reserved. Printed in USA/September 2010
Pfizer Helpful Answers is a joint program of Pfizer Inc. and the Pfizer Patient Assistance Foundation.™
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